CADDIS WADING SYSTEMS — WATERFOWL WADING SYSTEMS

Shipping Information:

United States Orders only — Shipping to U.S. (lower 48 states)

Standard Shipping: In—stock merchandise will normally be delivered in 3-6 business
days after the order is received. Orders are shipped via UPS or USPS. Orders received by
3:00PM PST (Monday-Friday) will ship the same day.

Express Shipping: For an additional cost, we will expedite your order to be delivered
within 2-3 days after the order is received. Orders received by 3:00PM PST (Monday-
Friday) will ship the same day.

Overnight Shipping: Orders received by 11:00PM PST (Monday-Friday) can be shipped
out for Next Day delivery (if available in your area), but you must call Customer Service
at 541-536-2726 for pricing.

Street address is required for all UPS shipping (preferred), P.O. Boxes will ship USPS.

Order Amount Standard Express
UsS Dollars 3-6 Business Day | 2-3 Business Day Next Day
S0 - $25.00 $6.95 $16.95 Call
$25.01 - $50.00 $11.95 §21.95 Call
$50.01 - $75.00 $12.95 $§22.95 Call
$75.01 - $100.00 $14.95 $24.95 Call
$100.01 - $150.00 $16.95 $26.95 Call
$150.01 - $200.00 $18.95 $28.95 Call
$200.01 - $300.00 $§21.95 $31.95 Call
Over $300.00 $§22.95 $32.95 Call

Exchanges & Returns

Merchandise must not be used. To Exchange or Return your purchase, send a copy of
your packing slip with an explanation and return it with the merchandise within 30 days
to:

For UPS: Seasonal Marketing or For USPS: Seasonal Marketing
51625 Bluewood Ave P.O. Box 1410
La Pine, OR 97739 La Pine, OR 97739

Shipping charges will not be refunded unless an error occurred on our part in the
shipment of your order. Exchanges will be charged a flat fee of $15.00 for shipping and
handling.

Warranty

We want you to be completely satisfied and we stand by our products. We warrant our
products to be free of defects in materials and /or workmanship for one year from date
of purchase. Proof of purchase is required. Warranty does not cover unreasonable or
excessive use (damage, rips, tears, punctures, etc) or any alterations of the product. The
obligation of the warranty shall be limited to the repair or replacement or credit only.
No Refunds. Please call customer service at 541-536-2726 for a return authorization
number.



